
Welcome to the October CARE Meeting 
Topic: A Better Benning Update / Domestic 

Violence Awareness Month



Alvin Gelineau

DFMWR Director

DFMWR / USAG Fort Benning

AFAP / A Better Benning Forum



25 February 2021 - AFAP/A Better
Benning

28 July 2021 - Brief Issues/Recommendations to DGC

5 October 2021 - Update Community at CARE 
Meeting

9 August 2021 – Issue updates due from Steering Committee 
to ACS

9 March 2021 - Steering Committee Meeting

14 October 2021 (T) -Steering 
Committee Meeting

1 November 2021 - Begin collecting data for next AFAP

12 August 2021 - Update GC

Not Started 

In Progress 

Completed

LEGEND

1 October 2021 - Update CG

Alvin Gelineau / (706) 545-1511 / Alvin.d.Gelineau.naf@mail.mil

A Better Benning (AFAP) Timeline
24 February 2022 (T) – AFAP - A Better 
Benning Forum



A Better Benning (AFAP) Update

Alvin Gelineau / (706) 545-1511 / Alvin.d.Gelineau.naf@mail.mil

• A Better Benning AFAP Forum was held 25 February 2021
• 9 Work Groups discussed the issues derived during data collection
• 59 AFAP topics were condensed to 44 by combining similar issues
• 34 issues were closed as completed at the GC update on 12 August
• 10 issues remain open
• 1 issue elevated in the AFAP process

Issue Owner Number of Issues Number of Issues

Elevated

Closed with

Concurrence of GC

Issues still

In-progress

Garrison 1 1
MWR 14 12 2

MWR / LRC / AAFES 1 1

MWR / MACH 2 2
ACS / CPAC / Spouse

Employment Working 

Group

4 3 1

ACS 1 1

MACH 2 1 2

Housing 13 11 2

DES 2 1 1

Housing / DES 1 1
DTPMS 1 1
DPW 2 2

Total Issues Ongoing Elevated Closed with Concurrence of GC

44 10 1 34



A Better Benning (AFAP) Update Cont.
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Issue #1
Issue: Privatized Housing Transparency and Accountability for On-Post Residents

Status: OPEN

Update: The Military Housing Office provides the chain of command and residents 
transparency and accountability for on-post residents through regular reporting 
and representation at CARE meetings and Mayor meetings.
Over the summer, the largest performance concern has been conduct of
BOM/Turn - Maintenance and management of wait list associated with Summer 
Transitions. Next area of focus is Maintenance Work Order Backlog improvement.
MHO has also focused for the last six months on BAH Data collection in an effort to 
improve BAH rates and increase spending and saving power for Villages of 
Benning.



A Better Benning (AFAP) Update Cont.
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Issue #2

Issue: Lack of Police Presence on Fort Benning

Status: OPEN

Update: Actively recruiting 17 Police vacancies and using incentives to reach the 
widest group of potential candidates. 



A Better Benning (AFAP) Update Cont.
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Issue #3

Issue: Limited Access to Providers and Pharmacy Services

Status: OPEN

Update: There are several options for Pharmacy services 
• TOL: Send Pharmacy Provider a Secure Message or select refill under Medication

tab
• Call the new Pharmacy Call Center at 408-2172 or call Audio care for the PX Refill

Pharmacy at 706-544-1572
• Visit in person using Rapid return to pick up the next day or use new kiosk for

picking up medications after hours.
BMACH has also set up an Access to Care work group that will meet weekly in order
to improve access to Providers for beneficiaries.



A Better Benning (AFAP) Update Cont.
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Issue #4

Issue: Child Care and Development in a COVID-contested Environment
on Fort Benning

Status: CLOSED

Discussion: Parents were provided an easy to read reference to use to determine
when to keep children quarantined.



A Better Benning (AFAP) Update Cont.
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Issue #5

Issue: 24/7 Soldiers Require 24/7 Support 

Status: OPEN 

Discussion: We are working a solution to make Smith and Whittington Gyms 24/7. 
We hope to have this implemented NLT Nov 2021.
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Issue #6

Issue: Two Food Operations / Long Line at Drive-Thrus 

Status: CLOSED

Discussion: MWR opened a new JAVA Café in July.
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Issue #7

Issue: Improving Snacks at the Teen Center

Status: CLOSED

Discussion: Menu has been changed and Youth input into menu selection is being 
solicited. There is a committee at the Teen Center which meets regularly to make
suggestions.
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Issue #8

Issue: Improving Application and Hiring Practices for Military Spouses for Fort 
Benning

Status: OPEN

Update: An employment Readiness over hire (GS-11) is currently being advertised 
to assist with spouse employment. ACS holds quarterly Spouse hiring fairs, ACS 
holds resume classes for both civilian and federal resumes. USO is also in the ACS 
footprint to assist with spousal hiring.
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To review all of the AFAP issues, visit 
https://benning.armymwr.com/programs/army-community-services



NATIONAL INFANTRY 
MUSEUM FOUNDATION



EDUCATION

Asst. Director of Education

Tiffany Hoffmann

706-685-5814

Director of Educational 

Curriculum and Training

Peter Sauer

Director of Youth Programs

Alexis van Brero Belman

706-685-2614

Director of Education

Chris Lewis

706-685-5806



VOLUNTEERS

Volunteer Coordinator

Richarda Logacz

706-653-9234 ext. 5839

Volunteer Services Assistant

Weekends Only

Karen Hoffmann

706-653-9234  ext. 5839



DEDICATIONS

Director of Dedications

Ilene Kent

706-685-5813



EVENTS

Director of Events

Keisha Wilson

706-653-9234 ext. 5852

Events Coordinator

Jessica Kennedy

706-685-5809



Family Advocacy Program
7131 Richardson Circle

Building 36, Lewis Hall

Fort Benning Georgia

Ms. Beatriz Seales-Tealdi

Family Advocacy Program Manager

beatriz.e.seales-tealdi.civ@mail.mil

706-545-7594 

New Parent Support Program

706-545-6316/545-9358/626-2599

Victim Advocacy

706-545-0892/545-3202/626-2614

To report domestic violence or child abuse call: 762-408-4076



Fort Benning

Family Advocacy Program

Domestic Violence Awareness Month 2021



New Parent Support Program
6980 Dixie Road
Fort Benning, GA

706-545-6316

• October is the Army FAP Safe Sleep Campaign:

• To raise awareness of safe sleep environments and 
American Academy of Pediatrics Safe Sleep 
guidelines.

• Each year in the U.S. approximately 3,500 
infants/babies die each year during sleep because of 
unsafe sleep environments.

• Videos and content on MWR social media to promote safe 
sleep environments

• Play & Learn Playgroup on Thursday, October 21 from 
9:30 to 11 a.m. at Blue Field pavilion on Zuckerman Ave.

• Follow us on MWR Facebook page for more information.



CARE Panel Members



Directorate of 
Emergency Services

Phone: (706) 545 - 5222 / 5223



Martin Army Community 
Hospital







The Villages of Benning









Commissary





Commissary Main Phone 706-544-3966

Customer Service  

Produce Department 

Meat Department  

Deli/Bakery  

x 3325 

x 3338 

x 3341 

x 3347 

www.commissaries.com 



Army & Air Force Exchange 
Service



Public Affairs Office



On behalf of the Congressional Military Family Caucus, we are honored to 
extend an invitation for you to virtually attend this year’s Congressional 
Military Family Caucus Summit. 

Co-Chairs Congressman Sanford D. Bishop, Jr. and Congresswoman 
Cathy McMorris Rodgers have announced this year's theme, “Taking the 
Pulse of Military Families during COVID-19”. 

In addition, participants will be able to ask important questions to 
Members of Congress, military leaders, veteran organization leaders, and 
military support organizations.  

Sharing the belief that taking care of the full spectrum of our military 
families is vital to maintaining the strength of our all-volunteer force, the 
Caucus would like to invite you, your staff, and interested constituents in 
your districts to participate in this year's virtual event.  

If you have any questions, please contact Paul Jenkins 
paul.jenkins@mail.house.gov, or Matthew Cardenas 
matthew.cardenas@mail.house.gov.



Garrison Chaplain



Wednesday Nights 5:00 – 8:00 p.m.
Main Post Chapel

Everyone Welcome!!!

POC – CH (MAJ) Jared Vineyard, jared.l.vineyard.mil@mail.mil

mailto:jared.l.vineyard.mil@mail.mil


Directorate of Family and 
Morale, Welfare and Recreation

https://benning.armymwr.com/



https://benning.armymwr.com/



https://benning.armymwr.com/
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Garrison Commander

COL Alexis Rivera Espada



The next CARE Meeting is
Tuesday, 2 November 2021!




