
Welcome to the January CARE Meeting
Topic: Community Wellness
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Martin Army Community 
Hospital

11 January 2022  
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Agenda

1.Hospital Introduction

2.Pharmacy Information

3.Medical Records & Third Party Billing

4.Referral Information

5.Access to Care & Behavioral Health



3

CSM Alexander l. Poutou
Hospital Command

Sergeant Major

Mission: To deliver a medically ready force, a 
ready medical force, and a healthy community 
through effective health service support, force 
health protection, and training and development of 
our team.

Vision: We are Army leaders’ and Soldiers’ 
preferred choice for achieving medical readiness 
and training/sustaining medical skills; for delivering 
and receiving healthcare; for contributing to our 
community; and for developing leaders.

Colonel Kevin M. Kelly, MD
Hospital Commander

Martin Army Community Hospital
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Martin Army Community Hospital
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 Primary clinics for beneficiary 
assignment:
 Family Practice
 Internal Medicine
 Pediatrics

 Allergy
 Bariatrics
 Dermatology
 Educational and Developmental 

Intervention
 ENT
 Exceptional Family Member
 Inpatient/Outpatient Behavioral 

Health
 Ophthalmology
 Occupational Health
 Pain Management
 Physical Therapy / Chiropractic
 Preventive Medicine
 Soldier Health Services
 SRP
 Traumatic Brain Injury Care
 Warrior Transition 
 Laboratory Services

 Radiology
 Social Work Services
 Gastroenterology
 General Surgery
 Nuclear Medicine
 Nutrition Therapy
 Obstetrics / Gynecology
 Occupational Therapy
 Optometry
 Oral Surgery
 Orthopedics
 Otolaryngology
 Pharmacy
 Podiatry
 Urology
 Sleep Studies
 Aviation / Aerospace 

Medicine
 Plastic Surgery

ServicesAppointment Line: 762-408-CARE (2273)
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https://martin.tricare.mil/
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https://www.tricareonline.com

• TOL saves time, is convenient, is 
available 24/7, and can be used for:
– Scheduling and cancelling 

appointments
– Secure Messaging
– Prescription Refill Requests
– Accessing Lab Results
– other features
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Family Member enrollment can be completed at 
www.tricare.mil or by calling TRICARE Humana 

East 1-800-444-5445

TRICARE Nurse Advice Line
24/7 1-800-TRICARE (874-2273) Option 1

“Humana Military”
(Track a referral 
outside of MACH)

“Express Scripts”
(Manage and track 
prescriptions)

Download TRICARE Mobile APPs
https://tricare.mil/Resources/GoPaperless/MobileApps?sc_database=web

TRICARE Online Patient Portal
https://www.tricareonline.com/

TRICARE Mail Order Pharmacy
(Free for ADSMs, small co-pay for ADFMs)

https://www.express-scripts.com

TRICARE Resources

https://tricare.mil/Resources/GoPaperless/MobileApps?sc_database=web
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Patient Advocacy & Beneficiary Services

Interactive Customer Evaluation 
a web based tool for collecting customer 

feedback related to the quality of services and/or 
products provided by DoD facilities. The ICE site 

for Martin Army Community Hospital is on 
our web page www.martin.tricare.mil or 

http://ice.disa.mil/ with other DoD facilities. 
ICE allows the customer to provide instant 

feedback at their leisure and receive a response 
to their concern within 5 working days.

Your comments are important to us! 

Beneficiary Services: 762-408-2598/2599

**Your Patient Advocates are located by the main entrance of the hospital.

http://www.martin.army.amedd.mil/
http://ice.disa.mil/
http://ice.disa.mil/index.cfm?fa=site&site_id=450


10

Your Feedback is Important to Us

The Joint Outpatient Experience Survey 

&
The TRICARE Inpatient Satisfaction Survey 

focus on the beneficiary experience with care 
received in military treatment facilities. Surveys are 

sent randomly and your feedback is used for 
performance improvement and staff recognition 

on positive comments. 



11

“BetteratMartin”

@BetteratMartin

“Martin Army Community Hospital”

Connect with us!



Department of Pharmacy
LTC Darryl McGuire
SFC Andre Lockett



13

Main Pharmacy is located at MACH, Mon-Fri, 0800-1730

Refill Pharmacy @ PX, Mon-Fri 0900-1800, Sat 0900-1300

**TMC Soldiers Only**

CTMC Pharmacy, Mon-Fri: 0700-1530  

Harmony Church Pharmacy Mon-Fri: 0700-1530

Martin Army Community HospitalPharmacy Information
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Standard Patient Service Metrics

% < 30min % < 60 min Average Wait Time

Jan - Dec 2019 27% 53.4% 75min

Jan - Dec 2020 62.7% 94.8% 34min

Jan - Dec 2021 54.6% 80.3% 54min
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Prescription Service Options
1) Refill Pharmacy (Refills ONLY)

• Call-in via automated line (762-408-2273) 
• Or, Request through Tricareonline.com (TOL) 

Patient Portal
• Pick up at PX refill pharmacy in 72hrs

• May receive automated call/text when 
available

2) Main Pharmacy 
• Primarily appointment and ER patients

3) Rapid Return Program (RR)

• Drop-off @ Pharmacy Service Desk

• Or, Call-in via Pharmacy Call Center

• Or, Submit request through TOL Secure Messaging
*TOL activation for new prescriptions (~24 hour turnaround)

• Pick up at Main Pharmacy during operating hours

4) ScriptCenter – available afterhours/weekends 
• Same day if before 1200

5) Call Center

• Call Center phone line: (762) 408-2172
• Problem solving operation! 

• Tricare Online Secure Messaging
• Fastest and most secure method of 

communications (<24 hour turnaround)
• “To: Pharmacy Provider”

• Electronic Prescription Transmission (ERX)
• Non-controlled medications only
• Can be requested via TOL
• Reduced burden of multiple trips/multiple 

prescriptions
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Prescription Service Features
• ScriptCenter (July 2021)

• GSL Text Messaging (updated DEERS info)

• Q-Anywhere (install TBD):  new kiosks, remote check-in, text 
messaging, workflow and display features
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Help us help you!

• Call us if you have any issues; call us to schedule pick-up!

• Ensure off-post providers are prescribing you a formulary drug.

• TRICARE Formulary: https://www.express-scripts.com/tform

• Provider Electronic prescription transmission (ERX)
• Don’t take paper prescriptions if at all possible
• Insist on electronic submission of prescriptions 

https://www.express-scripts.com/tform
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Help us help you!

Busiest times: 

• Busiest days: Mon and Fri

• Longest wait times are 0800-0900, lunch, 1600-1700 

• If you can come back later, please coordinate with us 

Flexibility and accommodation on both sides
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What are your other options?
TRICARE Pharmacy Service 

Option
Cost

Military Treatment Facility No cost to any beneficiary
TRICARE Network (30 day 
supply)

ADSM - $0
Generic formulary - $14
Brand name formulary - $38
Non Formulary - $68

Home Delivery (90 day supply)
“Express Scripts”

ADSM - $0
Generic formulary - $12
Brand name formulary - $34
Non Formulary - $68

Non-Network Pharmacy Customer will pay full price of drug and 
file a claim for reimbursement (you pay 
50% cost share post deductible payment)



PAD Medical Records and 
Third Party Insurance 

Information
Ms. Holmes
Ms. Davis
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How to request your Medical Records 
Online

• Logon to https://www.tricareonline.com/ and Click on the Blue button to access your medical records 
(You will need to register for Tricareonline.com if you have not done so already)

• Go to https://martin.tricare.mil/Patient-Resources/Patient-Administration/, scroll down to the “Medical Records” section for 
instructions on how to request a copy of your medical records.

In Person

• Present a valid DoD Identification Card

• Complete all highlighted sections on “Release of Information” DD FORM 2870

• Provide current telephone number, address, and e-mail address

*To Request records for a patient other than yourself, and the patient is over 18 years of age, the following documents 
are required:

• Patient’s DoD Identification Card

• A written consent from the patient, authorizing a third party to act on their behalf. The statement must contain: the third party’s 
name and date of birth, patient’s original signature, and must be dated by the patient. (Statement is only good for a one time 
authorization) 

• Medical Power of Attorney

• If deceased, a copy of the deceased person’s Death Certificate.

https://www.tricareonline.com/tol2/protected/shared/desktopHomePage.xhtml
https://martin.tricare.mil/Patient-Resources/Patient-Administration/
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NOTE!!!
• Please allow up to 30-45 business days (not to include weekends or 

holidays) from date of request for us to complete your requested 
medical records. 

• You will receive a courtesy phone call when medical records are ready 
for pick-up. Failure to pick up your medical records after 15 business 
days of notification will result in destruction of your records. 

• All medical records will be issued on Discs per MEDCOM policy. A fee 
of $0.15 per page will apply for another copy of medical records on 
CD. 

• All VA entities have signed a Memorandum of Agreement with 
MEDCOM to take CDs also. 

• By having a CD you will have a permanent copy of your medical 
records at your disposal.

Feedback and/or Questions
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Other Health Insurance (OHI)
What is Other Health Insurance (OHI)?
- OHI is any health insurance policy that a TRICARE beneficiary may carry which covers medical, dental, 

pharmacy, etc. established through an employer or private insurance company (excluding TRICARE, TRICARE 
Supplemental plans, and Medicaid).

- OHI does not limit a beneficiary’s access to care, but if he/she intentionally fails to provide OHI information, 
he/she could be disqualified for health care services from MTFs under 10 U.S.C. 1095, CFR 32, part 220.

DD Form 2569
- Beneficiaries must update their OHI information during the registration process annually (or with changes with 

insurance data).

- Beneficiaries will receive an OHI verification card (good for 12 months) from registration personnel in exchange 
for completing a new Form DD2569. 

- NOTE: A DD Form 2569 is not required for active duty soldiers or newborns. 
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Other Health Insurance FAQ’s
Will Reporting My OHI Negatively Impact My  Out of Pocket Expense?

- No.  According to Title 10 U.S. Code Section 1095, the beneficiary is not subject to copays, 
coinsurance, or deductibles. “A covered beneficiary may not be required to pay an additional 
amount to the United States for healthcare services …”

How Does Reporting OHI Benefit You?

- Funds collected through the Third Party Collection Program (TPCP) are used to enhance quality of 
health care delivery at your treatment facility. Claims filed toward your OHI also help meet your 
deductible for cases in which you receive medical care in a civilian treatment facility.

What is NOT Covered by OHI?

- OHI may not cover subsistence costs related to inpatient care or co-pays for TRICARE services 
provided downtown.



Referral Management 
Information
Ms. Reta Burkhart 
Ms. Lisa Whitfield
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BMACH Referral 
Management 

receives referral

Referral Management

BMACH Provider
Submits referral for 

a patient

Is the requested specialty
available at BMACH?

Patient will receive 
care at BMACH*

*Specialty Clinic
will contact patient
to schedule visit

Questions??
Patients can contact TRICARE (1-800-444-5445) or Referral Management (762-408-2589)
if they have any questions about their referral

Patient Referral Process

Referral sent directly to 
another Military Treatment
Facility or civilian provider

YES?

NO?
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BMACH Referral Management Office: 762-408-2589

If a Consult Coordinator is unable to answer your call, you will be prompted to leave a message,
your call will be returned within 2 business days.

Please leave the following information with your message:
- Name with spelling
- Last 4 of sponsor’s SSN
- Callback number

*If your call is not answered right away and you are requesting immediate assistance, please call
TRICARE at 1-800-444-5445.

Referral ManagementContacting Referral Management
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Get all of these features plus secure messaging 
and chat options by signing up for a
beneficiary self-service account at 

HumanaMilitary.com today.

Humana Military
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Use the Humana Military Beneficiary Self-Service Portal to Find Care

• Search for Network Providers
• Primary Care Managers
• MTF Hospitals or Clinics

• Search by name, specialty or location and use the advanced search to 
add preferences for distance, gender and language.

The TRICARE Nurse Advice Line 1.800.TRICARE (874.2273) 

This is a resource for beneficiaries who are seeking medical care after hours or while traveling away from home.
Registered Nurses are available 24/7 to:
• Answer your health care questions
• Assess your symptoms and give recommendations for the most appropriate level of care
• Provide instructions to treat minor issues at home
• Help you locate an appropriate healthcare facility, if necessary
• Help you schedule an appointment within 24 hours at a military hospital or clinic if you are enrolled.

Humana Military



Access to Care
MAJ Matthew Woods

LTC Julie Shin
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Access to Care
The MHS Goals for Primary Care are:

1) For the next three available “acute” appointment time slots per care team to 
be within 24 hours

We meet 92% of this demand

2) For the next three available “follow-up” appointment time slots per care team 
to be within 7 days

We meet 94% of this demand

Booking a Primary Care Appointment – 3 Ways:

1) Book on www.tricareonline.com 24/7

2) Call the Nurse Advice Line 24/7 for follow-up appts (1-800-874-2273, Option 1)

3) Call BMACH Appointment Line (762-408-2273) from 0700-1600 M-F (Th 0800) 

http://www.tricareonline.com/
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Behavioral Health 
Accessing Behavioral Health Care
Many ways to receive BH care: 

Military Family Life Counseling

Chaplains

Military One Source

Embedded Behavioral Health Consultants

Dependents: Community Care

Telemynd

BMACH Department of Behavioral Health

BMACH Department of Behavioral Health
Active Duty: 

• Walk-in for crisis (0730-1500 in clinic or after hours ER)

• Appointments – clinic based on Unit (Multi-D; EBH; 
CMHS)

- Offer individual, group and medication  management

• IOP/FAP

Adult/Child Dependents:

• CAFBHS (4th Floor BMACH)
• Walk-in for crisis (0730-1500 in clinic or after hours 

ER)
• Offer individual, group and medication management

• FAP



33

Behavioral Health



Questions?



Building: #975, York Hall
7080 Lincoln Ave, Ft Benning, GA 31905

Phone: 706-626-8563
Hours: M-F 0800-1700 and outside hours by appointment

Help to understand and enhance the mental 
side of performance, maximize the benefits 

of training, and provide skills and techniques 
to develop strong teams.



FITNESS CENTERS
Smith, Audie Murphy, Kefurt, Whittington, Santiago

• 24/7 Hours at Smith and to come at 
Whittington 

• Power lifting, Selectorized Equipment, Cardio, 
Benches, much more 

• Fitness Classes 
• Personal Training 



Aquatics 
Smith, Bryant Wells, Breezeway 
(Summer) and Carey (Summer)

• Swim lessons 
• Open Rec Swim 
• Lap Swim 
• Mission Swim 



Sports – Commanders Cup, Sports 
Above Intramurals 

• Flag 
Football 

• Basketball 
• Softball 
• Soccer
• Volleyball 



Runs and Special Events 



• 5 Fitness Centers on Post 
• Smith – offering 24/7 hour operations, Fitness Classes 
• Audie Murphy – vaccinated only 
• Kefurt – vaccinated only  
• Santiago 
• Whittington – vaccinated only. Will be offering 24/7 in near future

• 2 indoor pools 
• Smith – Rec pool and Lap pool. Swim lessons
• Bryant Wells – lap swim and mission swim 

• 2 outdoor seasonal pools 
• Breezeway – opens Memorial Day weekend – Early August. 
• Carey Pool – primarily mission swim in Summer 

• Sports 
• Commanders Cup – Active Duty Only 
• Open leagues – spouses and Civilians 
• Post Teams 

• 5K Running Series 
• 5K Runs throughout the year 
• Oktoberfest 10K/5K 
• Ugly Sweater Run 

Sports, Fitness and Aquatics  
Lori Smith
Chief Sports Fitness and Aquatics 
706-527-2393
Lori.m.smith38.naf@army.mil

Vivian Pedrozo
Aquatics Director 
706-604-0981
Vivian.Pedrozo.naf@army.mil

mailto:Lori.m.smith38.naf@army.mil
mailto:Vivian.Pedrozo.naf@army.mil
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CARE Panel Members
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Phone: (706) 545 - 5222 / 5223

Directorate of Emergency Services



UNCLASSIFIED//FOUO

Directorate of Emergency Services
Fort Benning Traffic Enforcement

• Housing Area Traffic Enforcement

• December Enforcement (1 – 31 Dec 21)
• Total Traffic Stops – 419 (Includes OSD)
• Total Citations – 295 (1408/CVB)

• Housing Areas – 7 – 1408’s
• Other – 288

• Verbal Warnings – 131
• Magistrate tickets – 144
• Villages - (BP – 1, PV – 0, MV – 0, BH - 3, IV 
– 0, CV – 2, MP - 1, Housing Total - 7)
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Martin Army Community Hospital



MHS Genesis
CPT Darnell Mauricio
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MHS Genesis
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The Villages of Benning
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Commissary



1

COMMISSARY FAST FACTS – ISSUE 242 – January 2022

Your commissary offers more opportunities to save in January
Commissary shoppers who resolve to save more and eat healthier in 2022 can greatly help themselves by 
taking advantage of special in-store promotions and coupons, according to the Defense Commissary Agency’s 
director of sales. “As always, a new year is an opportunity to use your commissary benefit to better manage 
your budget and start incorporating healthier substitutes into your lifestyle,” said Bonita Moffett, DeCA’s
director of sales. “Your commissary is here to help you plan those weekend football playoff parties.” Your 
winter football parties can include a healthy twist: Try tacos with ground turkey, and white chicken chili – a 
recipe just as hearty and spicy as any meal you’d get in a restaurant. Also, check out the deli counter for meat 
and cheese platters as well as subs and hoagie platters. Throughout January, DeCA’s industry partners –
vendors, suppliers and brokers – are collaborating with commissaries to offer discounts beyond everyday 
savings. Overseas stores may have substitute events for certain promotional programs. Read the entire news 
release on our website at www.commissaries.com.  

http://www.commissaries.com/
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Commissary Store Brands: Saving money shouldn’t be a chore
Commissary Store Brands include an assortment of items spanning the entire store to include Freedom’s Choice 
food, HomeBase non-food, TopCare health & beauty, Full Circle Market natural and organic food, Wide Awake 
ready-to-drink coffee products, Tippy Toes baby products, Flock’s Finest wild bird food, and Pure Harmony pet 
food. We’re proud to serve you our Commissary Store Brands with the quality and savings you deserve. Go to 
commissaries.com for more information.

Scholarships for Military Children Program deadline is Feb. 17 
Applications are now open for the Scholarships for Military Children Program for academic year 2022 – 2023. 
Fisher House Foundation will award 500 scholarship grants of $2,000 each. The program, now entering its 22nd 
year, recognizes the contributions of military families to the readiness of the fighting force and celebrates the 
commissary’s role in enhancing military quality of life. It’s administered by Fisher House Foundation, a nonprofit 
organization dedicated to helping service members, veterans and their families. Thus far, the program has awarded 
more than $21 million to 12,312 students, selected from a pool of nearly 109,000 applicants. The selection process 
will begin immediately following the application deadline of Feb. 17, at 11:59 p.m. PST. Read the entire news 
release on our website at www.commissaries.com. 
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Due to the fluctuating and unpredictable 
nature of COVID cases in the United States 
and Overseas, all persons, regardless of 
vaccination status, will wear a mask while 
inside DeCA facilities and continue to 
maintain a physical distance consistent with 
applicable CDC and DoD Force Health 
Protection guidance.  

 

Upcoming Holiday Hours 
Martin Luther King Day 

Monday, January 17th 0900-1700 
 

 

 
 

 
 

HAVING A PARTY OR 
SPECIAL EVENT? 

 Contact the Meat Department to place your order for 
special cuts, and special orders. A 24-hour notice is 
greatly appreciated. 

 

Did you know our store has its own page on the 
commissary website?  Find us under the “Locations” tab 

at: http://www.commissaries.com 

 

 
Y O U R  C O M M I S S A R Y  …   

It’s Worth the Trip! 

    

          
      
      

   

 

 

http://www.commissaries.com/
http://www.commissaries.com/
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Army & Air Force Exchange Service
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Public Affairs Office
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Garrison Chaplain
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Directorate of Family and Morale, Welfare 
and Recreation
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Garrison Commander

COL Alexis Rivera Espada
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The next CARE Meeting is
Tuesday,1 February 2022!



Fort Benning, Home of the MCoE 

Maneuver Center of Excellence - Team of Soldiers, Families, and Civilians from the Best Army in the World!

JAN
CARE

SIGACTS
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Fort Benning, Home of the MCoE 

Maneuver Center of Excellence - Team of Soldiers, Families, and Civilians from the Best Army in the World!

JAN-FEB
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• MLK Observance and Celebration 13 Jan 22
• MLK Day Training & Federal Holiday 14-17 Jan 22
• Walking Town Hall (Indianhead/MacDonald) 19 Jan 22
• Covenant Woods Retirement Community Performance MCoE Band 26 Jan 22
• CG’s Golf Scramble 27 Jan 22
• Groundhog Day 2 Feb 22
• Hall of Heroes Ceremony 11 Feb 22
• Valentines Day 14 Feb 22
• Maneuver Conference 15-17 Feb 22
• Walking Town Hall (Patton) 16 Feb 22
• Presidents Day Training & Federal Holiday 18-21 Feb 22
• A Better Benning Forum 24 Feb 22
• CG’s Golf Scramble 24 Feb 22
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