Players must be 18 years or older to participate in bingo. All
players must provide a valid (not expired) military or Department
of Defense (DoD) ID, along with a Players Club card to the
cashier to purchase. Non-military/DoD ID cardholders must be
sponsored by a valid ID and provide a valid (not expired) State ID
with a Players Club card. Sponsors may sponsor up to 5 guests
per session. A Players Club card is required at the time of purchase.
Lost, stolen, or forgotten cards will be replaced. No exceptions.

All patrons, to include bona fide guests, must purchase at a minimum,
an admission pack to enter the facility during Regular sessions

and Super Bingo sessions. No sharing of packs or sheets is allowed.
Eligibility requirements must be met by patrons entering the Bingo
Hall. Management may ask patrons to leave if eligibility has not been
fuffilled (IMCOM REG 215-3). All players must retain their purchase
receipt for the purpose of verification and collection of winnings.

Players must use their own Players Club card and receipts must be
signed with the player's name and Players Club account number
attached to the transaction as proof of purchase. Points must be
redeemed on the first transaction only. The maximum points
redeemed per initial transaction is 2,000 points.

Verification of a player's transaction and games must be done prior
to the closeout of the transaction and before leaving the register.
Please be sure to review your receipt before you leave. Missing cards
or games WILL NOT be replaced once a player has left the register.
All cards purchased must be played on the same day purchased.
Cards not played will not be refunded or allowed to be played on a
future date. No exceptions.

Cash, debit, and credit cards to include the new Military Star Card are
acceptable forms of payment. If warranted, payments can be accepted
over the phone. Personal checks are not accepted. Players must

sign credit/debit card receipts as proof of purchase.

Seating during bingo sessions is on a first-come, first-served basis.
Reserving seats is not allowed. Exceptions apply to the handicap
only being assisted by other individuals. The handicap player is
allowed to have one person assist in dabbing their cards.

Prizes will be divided equally between multiple winners. Any winnings
over $2000 will be awarded in the form of a check or direct deposit.
Players must complete a check request form, submit a W-9 form,
and Social Security number.

Purchase of electronic machines is limited to two per person; except for special-
programs, the limit is one per person. To purchase jackpots, special games

or to receive a free pack on the electronic machine, a regular admission pack is
s required. Purchase of electronic machines will be issued by MWR Bingo staff

only. Games purchased on electronic machines must be played by the customer

who purchased the machine. If a customer decides to leave, electronic machines
must be returned, and no refund will be given for un-played games. Paper
cards or electronic machines will not be exchanged after purchase unless cards
or machines are defective. If defective, please see a member of Management.
Electronic machines and bingo cards must remain in the building. Players must
play their games inside the Bingo Hall and may not take the electronic
machines outside for any reason. Failure to comply will result in dismissal and
no refund will be given.

Electronic machines must be touched for the numbers to dab. Players must
lower the volume on electronic machines to a minimum, to not distract other
players. Players can purchase a maximum of $100 credits per the first
transaction. Once credits have been used, credits may be re-loaded but
cannot exceed $200 at a time. Credit cashouts will be given at the end of
of session. No exceptions.

Once session has begun, it is the player's responsibility to call
"BINGO" loud enough for the caller to hear and raise his/her
hand. Players that choose not to play on the main floor are
responsible for moving to the main floor and calling their
“BINGO" loud enough for the caller to hear. Players must
bingo on the last number called for the bingo to be valid.
After "BINGO" is heard, the game will be stopped so that the
caller can verify. Once the balls are dropped and the caller
announces, "Game is Closed,” no other winners will be
accepted. If the caller makes a mistake during session, the
caller will make an announcement to all players and proceed
with correcting the mistake thereafter. Caller has the “final”
call on valid/non-valid bingo's; given Management's
advisement.

Sleepers or missed bingo's will not be honored at any point
during bingo sessions.

Changes to U-Pick-Em cards and damaged cards must be
brought to the payout table for approval by the payout or a
member of Management.

Players are allowed to redeem Flag or Loaded coupons the next
day or within 7 days of the date given. After 7 days, the coupon
will not be accepted. Coupons won on the Friday before Super
Bingo are the only coupons that will be authorized for
redemption on Super Bingo.

Acts of aggression, either verbally or physically; any form of
harassment; or disorderly conduct towards Bingo Staff or other
players WILL NOT BE TOLERATED. Violators will be removed
from facility without refund.

Cell phones and electronic bingo tablets must be placed on
silent or vibrate to prevent disturbing other players. If a call
must be answered, players must excuse themselves from

session to complete the call. Management and staff reserve
the right to ask players to cease phone call use at any time.

Smoking, vaping, or chewing tobacco are prohibited in the
facility or within 50 feet of the building. Smoking is only allowed
in the designated smoking area. No alcohol consumption is
allowed on facility premises.

All issues and concerns before, during and after bingo sessions
must be brought to the attention of management. Management
will work diligently and fairly to resolve. In the event of power
or equipment failure or an act of nature beyond control, bingo
will be canceled at Management's discretion.

The Director of Family and MWR, BRD Division Chief, Business
Operations Branch Chief, Bingo Management, or Bingo
employees/volunteers, their family members/relatives are not
allowed to participate in the bingo program or accept prizes.

FOR HELPING US KEEP BINGO FUN, FAIR, AND ENJOYABLE FOR EVERYONE!




